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1 application to meet essential protection 
needs, up to US$7,500,000 million in 
life cover and US$750,000 critical illness 
protection covering 12 core conditions 
makes for a smoother ride into the 
future for 1 happy client
and his family.
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Registered with the Insurance Companies’ Registry in 
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subject to the law governing insurance companies
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To ensure that you have all the information you require 
to make a decision, this Brochure must be read in 
conjunction with the Key Features document, Investment 
Guide and Terms and Conditions.

You can access the Protected Lifestyle Lebanon product 
literature including the Terms and Conditions from our 
website www.rl360.com/ProtectedLifestyleLebanon.
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The 360˚ advantage

360° perfectly describes our global business model and 
vision to provide superior investment, protection and tax 
planning solutions. Headquartered on the Isle of Man, 
we are a genuine worldwide business helping clients 
in Asia, Africa, the Middle East, Latin America and the 
UK. RL360° is part of the RL360 Group, which currently 
employs around 300 members of staff  and looks after 
some $10 billion in assets for its 60,000 policyholders*.

Isle of Man location

Our off shore base on the Isle of Man, one of the world’s 
leading off shore fi nancial jurisdictions, brings our 
international clients much greater scope for tax effi  ciency. 
This is combined with an outstanding reputation for 
investor protection and supervision, resulting in an Aa1 
rating from Moody’s (as at December 2014).

Matching vision with precision

While we take a global approach to providing well-rounded 
fi nancial solutions, we’ve also earned a reputation for 
creating highly fl exible, bespoke plans with some very 
fi ne and distinctive points. We like to think our people 
are rather fi ne and distinctive too; taking personal 
responsibility for delivering all-encompassing premium 
administration and support.

All of which helps explain why we don’t aim for just a degree 
of outperformance, but for 360 degrees of excellence.

* Source: RL360° Group, as at 1 December 2015.
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Our commitment to Lebanon

At RL360° we specialise in each of our chosen markets, 
providing expertise and focus. As a truly international 
company, we have always recognised the importance of 
local knowledge and the need to continually review our 
understanding of the markets in which we operate. This 
ensures that we clearly understand the needs of investors 
in various global markets and provide fl exible solutions 
and a quality service for our customers.

Since 2002, we have been operating under a local licence 
in Lebanon, issued by the Ministry of Economy and 
Commerce. Our local offi  ce is registered as a ‘branch of 
a foreign company’ in Beirut and consists of Lebanese 
personnel covering policy administration. This branch 
forms an integral part of RL360° and is supported by 
other business functions in the Isle of Man. This provides 
us with unrivalled local knowledge and skills, backed up 
with international standards of operation.
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Protected Lifestyle Lebanon – 
your lifetime protection plan

As a fl exible lifetime protection policy, Protected Lifestyle 
Lebanon can be tailored to meet your own specifi c 
protection needs.

We understand that no two lives are the same and that 
each of us have fi nancial protection needs that can 
change throughout our lifetime. That is why we developed 
Protected Lifestyle Lebanon, a fl exible life assurance 
policy exclusively available to Lebanese residents aged 
between 18 and a maximum age at entry of 64, as well as 
Lebanese companies.

As part of Protected Lifestyle Lebanon we off er a choice 
of protection benefi ts, including life and critical illness 
cover, which can be structured to last throughout your 
lifetime, or for a set number of years.

Protected Lifestyle Lebanon can be used for:

• Family protection - Ensure your family has added 
fi nancial security in the event of your death or serious 
illness.

• Business protection – Key man insurance helps limit 
the potential damage to your company caused by the 
loss or serious illness of key personnel. Partnership 
insurance enables the purchase of business shares in 
the event of an unexpected death or serious illness to 
any business partner.

The built-in fl exibility of Protected Lifestyle Lebanon 
means that your policy can be adapted to meet your 
changing needs, giving you the security that your family 
and your business will be protected throughout your 
lifetime, in the way that you want them to be.
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Protected Lifestyle Lebanon benefi ts

Protected Lifestyle Lebanon off ers a choice of protection 
benefi ts to suit your individual circumstances, giving 
you peace of mind that your family or your business will 
have added fi nancial security in the event of an accident, 
serious illness or death.

It has been designed to allow you to have the most 
fl exible policy possible, where you can choose from a 
comprehensive range of benefi ts according to your own 
individual protection requirements.

The protection benefi ts we off er are:

Primary life cover – lifetime protection

No amount of money could ever replace a loved one. 
However, by selecting primary life cover as part of your 
policy, you can ensure that fi nancial worries do not add to 
your family’s distress; a valuable lump sum will help them 
maintain their standard of living. By choosing primary life 
cover we will pay a cash lump sum in the event of death, 
the amount of which will be the greater of the fund value 
of the policy or the amount of primary life cover.

Additional life cover – term protection

For added fi nancial security, you may also select 
additional term life cover. This will ensure that you have 
the extra protection needed to cover any periods that you 
have a loan or mortgage. The additional cover applies for 
a specifi c time frame, up to a maximum of 40 years. In the 
event of a claim we will pay the amount of additional life 
cover, as well as the greater of your primary life cover or 
the fund value of your policy.

Accidental death benefi t

We understand the additional fi nancial distress that can 
be caused by an unexpected accidental death. You can 
therefore choose to double your life cover in the event of 
an accident with this benefi t. We will double the amount 
of total cover in force if death occurs as a result of an 
accident within 90 days of its happening, and before you 
reach your 65th birthday, subject to an initial maximum 
specifi ed within the Key Features.
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Protected Lifestyle Lebanon benefi ts continued

Temporary accidental death benefi t

This is an additional benefi t automatically included 
when you choose accidental death benefi t as part of 
your policy. If death occurs due to an accident after the 
date we receive your application, and the fi rst premium 
payment is received at either our offi  ce in Lebanon or the 
Isle of Man within 45 days of processing your application, 
we will pay the temporary accidental death benefi t 
subject to a maximum detailed within the Key Features.

Terminal illness benefi t

Unique to Protected Lifestyle Lebanon, we automatically 
include terminal illness benefi t as part of your primary 
and additional life cover. If you are diagnosed with any 
terminal illness that will lead to death within one year, 
you will have the security of knowing that we will pay the 
amount of your chosen primary life cover and additional 
life cover (subject to the discretion of our Claims Team) 
and your policy will cease.

Waiver of premium

This benefi t is available to the fi rst life assured and to 
people in continuous full-time employment. It ensures 
your cover will continue, if you have been unable to work 
in your full-time occupation or a suited occupation as 
a result of illness or injury for longer than 6 months, as 
we will automatically pay your premiums. The benefi t 
will expire on your 65th birthday or at the end of your 
selected premium payment term, whichever is sooner.

Passive war cover
– exclusively available to Lebanese residents

Protected Lifestyle Lebanon includes passive war cover 
on the whole of the benefi ts. This means full cover for 
you in the event of a claim arising due to injury or death 
which occurs as a result of indirect (passive) involvement 
in acts of war.
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Protection against serious illness

Protected Lifestyle Lebanon off ers cover against a 
range of conditions. If you are diagnosed with one of 
our defi ned critical illnesses we will provide you with a 
valuable cash lump sum.

Critical illness cover – lifetime protection

Despite medical advances a serious illness can strike at 
any time, causing not only severe emotional strain on 
a family, but fi nancial distress too. If you select critical 
illness cover as part of your policy we will provide you 
with a cash lump sum following diagnosis of, or on 
surviving one of today’s most common illnesses, such
as a heart attack, stroke or cancer.

With Protected Lifestyle Lebanon you have the fl exibility 
to select critical illness as part or all of your primary life 
cover. When you choose critical illness cover with your 
life cover we will pay the benefi t amount as an advance 
against your life cover, reducing it by the amount of 
critical illness cover settled.

Protected Lifestyle Lebanon therefore gives you the 
security of knowing that you are covered against a range 
of critical illnesses throughout your lifetime.

Total and permanent disability

Our lifetime accelerated critical illness benefi t also 
covers you in the event that you become totally and 
permanently disabled as the result of an accident or 
illness, and therefore are unable to perform your own 
occupation or any other kind of paid occupation. If this 
happens after your 65th birthday we will assess any 
claim using the guidelines found in the ‘Activities of daily 
living’ defi nition.

Protection for your children too

As an added benefi t, when you choose critical illness 
cover, we will also cover up to 3 of your children against 
critical illness as long as they are in good health and aged 
between one and 17 (attained). We include this benefi t in 
your policy at no extra cost and it will not aff ect your own 
level of cover. The amount we will pay is set at 30% of your 
main critical illness cover up to a maximum of USD10,000.

The core conditions covered by Protected Lifestyle 
Lebanon are:

• Aorta graft surgery

• Cancer

• Coronary artery by-pass grafts

• Heart attack

• Heart valve replacement or repair

• Kidney failure

• Major organ transplant

• Multiple sclerosis

• Paralysis of limbs

• Stroke

• Third degree burns

• Total and permanent disability

This is just a summary, full details of the illnesses and 
medical conditions covered are included in the Terms 
and Conditions.
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Flexibility and choice

Flexibility and choice are the key factors that ensure you 
can select the policy that best suits your fi nancial and 
lifestyle needs, whether they relate to personal or business 
protection, loan protection or inheritance tax planning.

Protected Lifestyle Lebanon gives you cover that lasts 
your lifetime and its built-in fl exibility means your benefi ts 
can be altered as your fi nancial situation and lifestyle 
changes. The range of diff erent options we off er are:

Whole of life or limited term

Protected Lifestyle Lebanon gives you the opportunity 
to structure your benefi ts selection to last throughout 
your entire lifetime (whole of life) or for a set period of 
time only (limited term) up to a maximum of 40 years, 
depending on your own fi nancial circumstances.

Joint life protection option

We recognise that many households now have two 
incomes, so you can take a Protected Lifestyle Lebanon 
policy out either on a single or joint life basis. If you select 
the joint life option, you have the choice of whether the 
policy pays out the benefi ts on a fi rst death or second 
death basis, depending on your requirements.

Benefi t increase option

We appreciate that over your lifetime the cost of living 
will increase. You can fi ght infl ation by adding a ‘benefi t 
increase option’ to maintain the real value of your 
benefi ts in the future. This means that each year you can 
automatically increase your primary life cover and any 
critical illness cover by either 5% or 10% of your original 
benefi t amount.

Your premiums will also automatically increase in line with 
your chosen level of benefi t increases.

Restructuring your benefi ts

Life isn’t set in stone, and we recognise that your 
circumstances will change over the course of your 
lifetime. Protected Lifestyle Lebanon allows you to 
restructure your benefi ts selection according to your 
change of lifestyle (for example, when your children have 
become fi nancially independent and you no longer need 
such a large amount of fi nancial protection). You may 
reduce the level of your benefi ts at any point but any 
increases can only be made after the fi rst 5 years.
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Flexibility and choice continued

Premiums

There are various ways in which you can pay your 
premiums, adding to the fl exibility of your policy. Bearing 
in mind that US dollars is the only currency that we 
accept for Protected Lifestyle Lebanon, you can choose 
to pay by personal cheque, standing order, credit card 
or telegraphic transfer. You can also choose to pay your 
premiums on a yearly or half yearly basis. The minimum 
premium is USD1,840 each year or USD920 every 6 
months. We also off er a choice of payment terms: the 
limited payment term where you pay your premiums for 
a specifi c number of years and maintain your cover for 
your lifetime (or chosen term), or alternatively you may 
choose the unlimited premium payment option where 
you pay for the duration of your policy.

Premium holidays

Because we have designed Protected Lifestyle Lebanon 
as a fl exible policy we also allow you to take premium 
holidays for up to two years. This is provided you have 
paid your premiums for 5 years, 2 years have passed since 
your last premium holiday, all premiums are up to date 
and your fund value is at least twice the value of your 
annual premium. There are no additional charges made to 
your policy if you decide to take a premium holiday.

Surrendering your policy

You can also benefi t from what could be a sizeable 
surrender value if you decide you no longer need 
the fi nancial protection provided by your policy. This 
will depend on the investment returns, which are not 
guaranteed. If you do decide to surrender your policy 
early, you should remember that Protected Lifestyle 
Lebanon has been designed as a lifetime protection policy 
and any surrender value paid may be low in comparison 
to the level of premiums paid, especially in the early years. 

Rewarding loyalty

To say thank you for investing with us and to reward you for 
making that commitment to your future, Protected Lifestyle 
Lebanon applies a loyalty bonus to all qualifying policies.

As long as all the premiums have been paid, RL360° will 
pay a loyalty bonus of 0.5% per year of the accumulated 
fund value which will commence on the eighth policy 
anniversary.
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Your investment choice

Protected Lifestyle Lebanon off ers lifetime protection 
and additional benefi ts. To achieve this, your policy’s 
investment returns are linked to a wide range of investment 
funds which are divided into two diff erent elements – a 
Lebanese Deposit Fund and an External fund range. 

Lebanese Deposit Fund 

This is an RL360° internal cash fund linked to cash 
deposit(s) off ered by Lebanese banks. 

You will be required to:

a) Invest a minimum of 50% of each premium paid in to 
this fund; and

b) Maintain a minimum of 50% of your policy’s value in 
this fund at all times.  

The remaining 50% of the policy value and premiums paid 
may also be invested in the Lebanese Deposit Fund, or 
alternatively it can be invested in any of the funds available 
from the Protected Lifestyle Lebanon external fund range.

External fund range

Off ered by a number of leading fund managers, the 
Protected Lifestyle Lebanon external fund range covers 
a broad range of asset classes from the less volatile cash 
and bond funds, through to global equity and managed 
funds. You can currently switch between any of the 
external funds available at any time, free of charge. 

Please refer to the Protected Lifestyle Lebanon 
Investment Guide for full details of the available funds, 
their investment objectives and the charges that apply.

You should be aware that the value of the investment 
funds can fall as well as rise as a result of market 
fl uctuations and are not guaranteed. You may not get 
back the value of your original investment.
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Taking the next step

The next phase is to follow our simple 4 step guide on 
how to take out Protected Lifestyle Lebanon.

Step 1

As long as you are 18 to 64 years of age and resident in 
Lebanon, you can apply for Protected Lifestyle Lebanon. 

Step 2

Read the Protected Lifestyle Lebanon literature suite 
in full along with a Personal Illustration and discuss it in 
detail with your fi nancial adviser.

Step 3

Complete the Application Form and arrange for your fi rst 
premium to be sent to us via an appropriate payment 
method as detailed in the Application Form. Your fi nancial 
adviser will also need to sign the Application Form before 
sending it to our Lebanon Regional Offi  ce (address 
provided on the back of this Brochure).

Step 4

Once we have all the necessary documentation we will 
confi rm your successful application by sending you a 
copy of the Terms and Conditions, Key Features and a 
Policy Schedule to welcome you as a RL360° customer.
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Important information

Taxation

The Lebanese branch of RL360 Insurance Company 
Limited is subject to Lebanese taxation laws. The amount 
of tax due on your policy will depend on the Lebanese 
laws in this respect. The value of tax benefi ts depends 
on individual circumstances and can change. For further 
information, you should consult your fi nancial adviser.

Law

The information contained in this brochure is based 
upon our current understanding of the relevant areas of 
law and taxation as at December 2015. Whilst great care 
has been taken to ensure the information is correct, we 
cannot accept responsibility for its interpretation or give 
legal advice.

Protected Lifestyle Lebanon is governed by Lebanese law.

This document gives a brief guide to the policy. Full 
details are contained in the policy Terms and Conditions 
and the Policy Schedule which, together with the 
Application Form, Key Features and Personal Illustration 
will form the legally binding contract between you and 
RL360 Insurance Company Limited.

Compensation

The Lebanon branch of RL360 Insurance Company 
Limited (RL360°) is licensed by the Lebanon Ministry of 
Economy and Commerce. RL360° reserves the right to 
adjust the returns from your policy to cater for any levy or 
charge made on RL360° under Lebanese regulations.

Owners of policies issued by RL360 Insurance Company 
Limited receive the protection of the Isle of Man 
Compensation of Policyholders protection scheme, which 
covers an amount equal to 90% (subject to the provisions 
of the scheme) of RL360°’s liability where it is unable to 
meet its fi nancial obligations. RL360° reserves the right to 
adjust the returns to cater for any levy or charge made on 
it under the regulations or similar legislation.

Complaints

If you wish to complain about any aspect of your policy 
please consult your fi nancial adviser or write to our Head 
of Customer Services at our head offi  ce address.

Complaints about our products or service will be dealt 
with in accordance with the Complaints Handling Policy, 
a copy of which is available on request. If a complaint 
regarding the administration of the policy is not dealt 
with to your satisfaction you can refer it to the Financial 
Services Ombudsman Scheme for the Isle of Man, Isle of 
Man Offi  ce of Fair Trading, Government Buildings, Lord 
Street, Douglas, Isle of Man, IM1 1LE. Telephone +44 (0) 
1624 686500.
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For more information contact:

RL360°, Burj Al Ghazal, 8th Floor, 
Fouad Chehab Highway,
Ashrafi eh, Tabaris, Lebanon.

T +961 (1) 202 183/4
F +961 (1) 202 159
E lebanonservice@rl360.com

Head Offi  ce – Isle of Man

RL360 House, Cooil Road,
Douglas, Isle of Man, 
IM2 2SP, British Isles

T +44 (0)1624 681 681
E csc@rl360.com

Website

www.rl360.com




